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Statistieke op eise

GENDER SPLIT ACROSS ALL
CLAIM CATEGORIES

ﬂ '
we pald R164 million in immediate cover
Males Females claims since 2004, This means that customers claimed
56% 4L44% without paying any premiums

1 59% death claims
o 1% disability claims

o 30% iliness claims

Oldest 92 94
Youngest 15 18
Average age 57 59

R3.82 BILLION PAID
Cancer and tumour 9% Motor vehicle accidemm 4L8%
Accidental death 249 Crime and viclence 5% * *

Cardiovascular disorder 7% Shooting accident 6% MALES FEMALES
Respiratory systern disorder L Drowning L

65% 35%
Central necvous system 6% Burns be Oldest
disorder

Accikient inside the home ™

Suicide 5 |
peOpla pecide "™ Youngest
Digestive system disorder ™ Aetoptane accident o
. nt o sade th oI <%
Biood dsorder " Accident outside the homw %
* Average
E Q % pje
Utinary systemn discrder 2% Explosion <Y &

¥ )ghtnin: <%
Systemic dnorder '~ Lg 9

Endocrine drarder K DION'T PAY 1% R497 MILLION PAID

Musculoskeletal disordae <t Non-disciosure 5% |
| LUMP SUM
Fravwd s |
HIVIAIDS <% ey Central nervous system 4 :
4 Sulode exclusion 9% disorder 23% Musculoskeletl daorder L6%
Chiks benefit < Ceneral exclusion RS - ;
e e ———r—— — Musculoskelotal disorder e Lancer and tumour 1%
Sensory and Benel it delinition not met 8% 1
. - ™ - —_ Y Contral nervous systom -
communication dssarder Cancet and tumour 1B 2 ™
3030
Pgychiatric disorder G Peychiatnic desordor ™
ardiovascular disorder Connective tissue disorder S%
o/ Cardwovascular disorde ™ o
(] 4 1
Iump sum Connective tissue disorder 7 Digestive system disondor 5%
Sonsory ar
Sensory and ™ Urinary system disordet 5%
cOMmMuMcation disorder
98% Respiratory system discrder ™ Respiratory system disocdor o
iIncome Urinary system disorder b Cordiovascular disorder L

WE pAI D Trauma and lifestyle % o sy ™
93% OF ALL Blood dsorder ™ Endocrine disordes 1%
DISABI LITY Depastive system disorder ™ Trauma and lifestyle ™

Enciocring disonder % Dermatoiogical disordor <™
CLAIMS — - -

HIV/AIDS <% Systemic disordet <%

DISABILI

Beneft definition not met | TEN SO%
. : : 4
Underwriting esclusion % 30%
Non-disclosure ’ n.- 2U -
Fraud | % o=
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Statistieke op eise

We paid 85% of all valid underwritten iliness claims received
The 'big four’ iliness claims {cancer, heart attack, stroke and
coronary artery bypass graft] make up 74% of all liness claims
paid

R752 MILLION PAID

ILLNESS

Oldest

Youngest

Average
age

%,

Cancer and tumour 49% Banefit definition not met B9%
: Non-disclosure 6%
Cardiovascular disordar 30%
4 Underwriting exclusion Ix
Contral nervous system 12% Gonoral exclusion %
disorder
Respiratory system disorder | 2%
Connective tissue disordet 2%
Soensory and 1%
COMMUNICATION disorder .
Urinary systom disorder "
Endocrine disocder ™
Musculoskeletal disorder "
Trauma and Ifestylo <%
HIVIAIDS <1% Cancer 66%
Blood disorder <1
! Heart attack 19% B
Child bonefit <t
. —— A m T Stroke 9% .
Digestive system disorder <%
‘ Peychiatric disorder <% Coronary artery bypassgraft 6% .

GENDER SPLIT

THE
BIG ‘4’
ILLNESSES
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